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CONTACT:  David Harwell (505)827-0313 
        
    SOCIAL SECURITY ADMINISTRATION CONDUCTING ANNUAL 
                      MAINTENANCE AT MVD OFFICES 
  
             Offices closed on Saturday October 11 
 
The federal Social Security Administration has announced it will shut down 
its database from Saturday until Monday, which will disrupt the processing 
of New Mexico driver’s licenses during the Columbus Day weekend.  While 
state and city/county operated offices are closed on these days, private 
agents such as MVD Express and MVD Specialists will be affected by the 
federal action. 
 
MVD verifies each name, date of birth and social security number directly 
with the Social Security Administration prior to issuance.  Verifying a 
person’s identity is important for protection against fraud and identity 
theft.  
 
This outage is affecting MVD offices in all fifty states. Normal operations 
will resume Monday morning at locations not affected by the Columbus Day 
holiday.  
  
Please visit our website for MVD hours and locations.    
 
  www.tax.state.nm.us/mvd/mvd_home.htm 
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Divisions 
Office of the Secretary 

(505) 827-0341 
Administrative Services 

(505) 827-0369 
Audit and Compliance 

(505) 827-0900 
Motor Vehicle Division  

(505) 827-2296 
Property Tax 
(505) 827-0870 

Revenue Processing 
(505) 827-0800 

Tax Fraud 
Investigations 
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